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1. Introduction

At Joinery First, we respect your privacy and are committed to being transparent about how our
website uses cookies and similar technologies. This policy explains what cookies are, why we use
them and how you can manage your preferences when visiting www.joineryfirst.co.uk. Our website
is built and hosted using Wix.

2. What Are Cookies?

Cookies are small text files placed on your computer, tablet or mobile device when you visit a
website. They help websites operate correctly, remember preferences and, where enabled, provide
information about how visitors use a website. Some cookies are necessary for a website to function,
while others are optional and require your consent.

3. How We Use Cookies

Our website may use the following categories of cookies, depending on the features and
integrations enabled.

Essential cookies. These support website security, stability, basic functions, navigation and
remembering your cookie preferences. Essential cookies do not generally require consent.

Analytics and performance cookies. Where enabled, these help us understand how visitors use our
website and identify improvements. Cookies requiring consent are used only after consent has been
given.

Functional cookies. These may remember visitor preferences or support additional website features.
We request consent where these cookies are not strictly necessary.

Marketing cookies. If advertising or marketing integrations are introduced, these may measure
advertising performance or support relevant advertising. Cookies requiring consent will not be
activated unless you agree.

4. Third-Party Cookies

Our website is hosted by Wix.com Ltd, which may use cookies and similar technologies for hosting,
security and functionality. Additional third-party services may also use cookies if their features are
enabled. For information about Wix privacy practices, visit www.wix.com/about/privacy.
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5. Cookie Consent

When you first visit our website, a cookie consent banner allows you to accept or reject
non-essential cookies and manage your preferences. Essential cookies may remain active because
they are needed for the website to operate. Cookies requiring consent should not be activated
before that consent has been provided.

6. Managing or Withdrawing Consent

You can manage your preferences using the cookie consent controls on our website. Where
available, you can revisit those controls to change or withdraw consent. You can also control, block
or delete cookies through your browser settings. Restricting some cookies may affect certain
website features.

7. Cookies Used on Our Website

The individual cookies used may change depending on Wix features, applications and third-party
services. Information about the cookies currently in use, including their purposes, providers and
durations, should be available through our cookie consent settings or accompanying cookie
information. We review cookie use when website functionality or connected services change.

8. Personal Information

Some cookies and similar technologies may involve collecting or processing personal information.
For more information about how we handle personal information, including enquiries submitted
through our website, please see our Privacy Policy.

9. Changes to This Cookie Policy

We may update this Cookie Policy to reflect changes to our website, services or applicable legal
requirements. Updates will be published on this page with a revised date.

10. Contact Us

If you have questions about this Cookie Policy or our use of cookies, please contact us through the
contact form at www.joineryfirst.co.uk.
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